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Introduction
This document sets out the ACE Cardiff Child Protection Policy and it should be read by
volunteers who work in The Learning Club and by all staff. Protection of the children who
use our services is an integral part of the policy and practice of ACE Cardiff in its work and
contact with children. That protection takes two forms – firstly ensuring that the buildings
where our sessions are held (or the location of activities) are safe and secondly that the
children are protected from abuse. ACE Cardiff will not tolerate abuse of a child by any
member of staff or volunteer. We also regard it our duty to bring any sign of abuse of a child
that may have occurred outside of our learning sessions to the notice of appropriate
persons, be that the child’s family or social services.

Policy Statement
ACE Cardiff takes seriously its responsibility to protect and safeguard the welfare of children
and young people entrusted to our care.
ACE staff and volunteers will protect children by:
●

Following ACE Cardiff’s procedures and guidelines on working safely with children
and young adults. This applies both to ensuring the safety of the place where the
session is held as well as protecting children from abuse (as defined in the Volunteer
Handbook, Staff Handbook, Risk Assessments and Child Protection Guidelines &
Procedures)

●

Adopting the stance that abuse of any kind will not be tolerated, and that the welfare
of children and young people is paramount.
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●

Implementing the anti-bullying policy (as defined in the document of the same name)
when necessary, as bullying of any kind is wholly unacceptable.

●

Ensuring parents, children and young people are aware of the contents of ACE
Cardiff’s child protection policies and procedures, so that they feel safe and
protected. A copy will be made available to parents and children upon request.

●

Recognising that all children and young people have a right to be protected from
abuse regardless of their gender, age, ethnicity, sexual orientation, religion or
disability. Staff and volunteers are fully aware of the contents of ACE Cardiff’s Equal
Opportunities Policy and must follow its guidelines at all times.

●

Informing relevant agencies, such as NSPCC, the police and Social Services, about any
concerns we may have about a child’s safety (the procedure for doing this is defined
in the Child Protection Guidelines & Procedures document). Parents and children will
be involved in the sharing of such information, if appropriate.

●

Following the procedures for the recruitment and selection of staff, volunteers, and
committee members, as laid out in the Equal Opportunities Policy.

●

Undergoing regular training (as defined in our Volunteer policy) to ensure that they
are fully able to handle a situation in which a child may disclose abuse, or in which
they suspect a child is being abused, either by a co-worker (an employee, volunteer,
or member), at home or by their peers.

●

Ensuring that all volunteers working with children have completed an Enhanced DBS
check and have presented a DBS certificate within an appropriate period of time (as
defined in our Volunteer Policy) proving they are safe to be in the presence of young
people.

●

When working with children in specific environments such as our venues or trips,
ensuring we follow safety guidelines as described in the Health and Safety Policy.

●

Ensuring a safe environment for online delivery of sessions. See the Volunteer Policy
for more information on how sessions are monitored.

Responding To Allegations or Suspicions
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Whilst there is no legal requirement for anyone working in ACE Cardiff, in paid or unpaid
capacity, to decide whether or not the abuse of a child has taken place, there is a
responsibility to act on any concerns through contact with the appropriate authorities (see
the document Child Protection Guidelines & Procedures’).
ACE Cardiff assures all staff/volunteers that it will fully support and protect anyone, who in
good faith reports his or her concerns that a colleague is, or may be, abusing a child. Where
there is a complaint made, there may be three types of investigation:
•

A criminal investigation

•

A child protection investigation

•

A disciplinary or misconduct investigation.

The result of the police investigation may well influence any disciplinary investigation, but
not necessarily.

Confidentiality
Every effort must be made to ensure that confidentiality is maintained for all children.
Information should be handled and disseminated on a need to know basis only. This includes
the following people:
•

The manager of The Learning Club

•

The Chair of the Organisation

•

The carers/family of the child

•

Social services/Police

Information must be stored in a secure place with limited access to the designated people, in
line with data protection.
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Further Reading
ACE Cardiff has a number of other documents which define how the Child Protection Policy
is carried out. Volunteers who work in The Learning Club and all staff must at least know
how to get a copy of these documents and are encouraged to read them.

The Learning Club - Information for Volunteers
•

Anti-Bullying Policy

•

Child Protection Guidelines & Procedures

•

Equal Opportunities Policy

•

Health and Safety Policy

•

Staff Handbook

•

Volunteer Handbook

•

Volunteer Policy
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